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Social Media and Our Company
As an employee of Working Space, you may be called upon to develop or maintain various forms of social media contact for the company. No doubt, you are well aware of methods of personal social media usage; however, you must understand that the use of social media by a business does not always adhere to the same customs and expectations as personal use. In fact, there exists an informally accepted code of etiquette that applies to the marketing of a business through social media. As a valued Working Space employee, you are expected to familiarize yourself with that code, as outlined in this document.
Becoming familiar with the best social media etiquette for business owners, especially small businesses, is almost as difficult as getting started with social media in the first place. In the past few years, social networks have expanded, evolved, and become much more numerous. It is simply not possible or advisable for a business to use every form of social media; however, focusing on a few and using them well can make the difference in elevated sales or a more stagnant position. By limiting the number of social media tools, it is not difficult to achieve technical proficiency in each. Learning to post company news, remain in contact with current and potential clients, and maintain an online presence is easy. What is not so simple is staying on top of the best practices that come from experience. Even more difficult is the need to fully understand the nuances that act as unwritten etiquette rules in the use of social media.
The informality and “fun” of a personal social media page might be too familiar for a business page. Even so, social media remains an informal method of contact, so you will find yourself balancing between the relaxed nature of social media and the mission-driven need of a small business to survive online. You are not in an enviable position, but the following list of recommended practices should help you develop an appropriate and effective social media effort for Working Space.
